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TECHNICAL SUPPORT CONTACTS 
 

COUNTRY 
UNIVERSAL INTERNATIONAL  

FREEPHONE NUMBER (UIFN) 
LANDLINE NUMBER OPTIONS 

Argentina 00800 333 199 00 +44 20 78 621 798 

Option 1: Premium Services 

Option 2: NetApp Support 

Option 3: Microsoft 

Option 4: Unified/ Access 

Option 5: Arrow Managed 

Services 

Australia 0011800 333 199 00 +44 20 78 621 798 

Austria 00800 333 199 00 +43 1 26 75 355 

Belgium 00800 333 199 00 +32 2 58 84 917 

Brazil 0021800 333 199 00 +44 20 78 621 798 

Bulgaria 00800 333 199 00 +44 20 78 621 798 

China 00800 333 199 00 +44 20 78 621 798 

Croatia 00800 333 199 00 +44 20 78 621 798 

Cyprus 00800 333 199 00 +44 20 78 621 798 

Czech Republic 00800 333 199 00 +420 2 34 74 96 81 

Denmark 00800 333 199 00 +45 78 79 31 01 

Estonia 00800 333 199 00 +372 60 93 060 

Finland 
990800 333 199 00 

999800 333 199 00 
+358 9 74 790 222 

France 00800 333 199 00 +33 1 70 75 40 56 

Georgia 00800 333 199 00 +44 20 78 621 798 

Germany 00800 333 199 00 +49 30 255 555 705 

Greece 00800 333 199 00 +44 20 78 621 798 

Hongkong 
001800 333 199 00 

006800 333 199 00 
+44 20 78 621 798 

Hungary 00800 333 199 00 +36 1 67 77 689 

Iceland 00800 333 199 00 +44 20 78 621 798 

Ireland 00800 333 199 00 +44 20 78 621 798 

Israel 
013800 333 199 00 

014800 333 199 00 
+44 20 78 621 798 

Italy 00800 333 199 00 +39 02 30 416 016 

Japan 

010800 333 199 00 

0033010800 333 199 00 

001010800 333 199 00 

+44 20 78 621 798 

Kazakhstan 8800 333 199 00 +44 20 78 621 798 

Kyrgyzstan 00800 333 199 00 +44 20 78 621 798 

Latvia 00800 333 199 00 +371 67 651 265 
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COUNTRY 
UNIVERSAL INTERNATIONAL  

FREEPHONE NUMBER (UIFN) 
LANDLINE NUMBER OPTIONS 

Liechtenstein 00800 333 199 00 +44 20 78 621 798 

Option 1: Premium Services 

Option 2: NetApp Support 

Option 3: Microsoft 

Option 4: Unified/ Access 

Option 5: Arrow Managed 

Services 

Lithuania 00800 333 199 00 +370 52 556 065 

Luxembourg 00800 333 199 00 +352 2 02 04 284 

Malaysia 00800 333 199 00 +44 20 78 621 798 

Malta 00800 333 199 00 +44 20 78 621 798 

Moldavia 00800 333 199 00 +44 20 78 621 798 

Netherlands 00800 333 199 00 +31 20 26 21 849 

New Zealand 00800 333 199 00 +44 20 78 621 798 

Norway 00800 333 199 00 +47 21 939 772 

Philippines 00800 333 199 00 +44 20 78 621 798 

Poland 00800 333 199 00 +48 22 26 39 872 

Portugal 00800 333 199 00 +351 21 11 43 972 

Romania 00800 333 199 00 +44 20 78 621 798 

Russia 
810800 333 199 00 

858800 333 199 00 
+44 20 78 621 798 

Singapore 001800 333 199 00 +44 20 78 621 798 

Slovakia 001800 333 199 00 +421 2 33 325 577 

Slovenia 001800 333 199 00 +44 20 78 621 798 

South Africa 001800 333 199 00 +44 20 78 621 798 

South Korea 001800 333 199 00 +44 20 78 621 798 

Spain 00800 333 199 00 +34 91 03 80 537 

Sweden 00800 333 199 00 +46 8 40 308 731 

Switzerland 00800 333 199 00 +41 44 55 10 225 

Taiwan 00800 333 199 00 +44 20 78 621 798 

Thailand 001800 333 199 00 +44 20 78 621 798 

UK 00800 333 199 00 +44 20 78 621 798 

Uruguay 00800 333 199 00 +44 20 78 621 798 

    

North America 
011800 333 199 00 

USA: 1-720-597-3359 

 

CA: 1-581-702-9010 

Option 1: Premium Services 

Option 2: NetApp Support 

Option 3: Microsoft 

Option 4: Unified/ Access 

Option 5: Onecall Support 

- 1-888-294-6040 Palo Alto Support 

For all countries not listed or if number is not available, please call +44 20 78 621 798. 


